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Indoor Warranty
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Viccarbe guarantees the product quality throughout all its 
manufacturing process and all products components when 
have had an adequate use for their specific characteristics.

Defects caused by negligence, knocks, inadequate cleaning 
products or climatic changes are not covered, neither changes 
caused by the environmental conditions.
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The warranty is valid for 5 years from the date of the invoice 
of Viccarbe. During the term of the warranty, the holder 
thereof shall be entitled to at least:

a) Total repair free of charge of the manufacturing defects and 
of the damaged resulting therefore.

b) In the event of unsatisfactory repairing and the object failed 
to be in optimum condition to fulfil the use on which it 
was indented, the holder of the warranty shall be entitled to 
either the replacement of the object purchased by another 
product of identical characteristics or a full price refund.

*

Some pieces such as Bamba, Up in the Air, Window and Keel 
have been designed as artistic furniture, without the pressure 
or the market requirements. Its use must be controlled as they 
are not subject to tests of severe use or stability, among others.  

Viccarbe is not resposible for damages to the piece or to third 
parties due to an improper use of the same. 
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Outdoor warranty
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→ This product is suitable for controlled outdoor use, 
preferably under a porch or deck. 

→ However, it is not recommended for environments or 
climates with extreme cold, heat or humidity, nor for marine 
environments, or exposure to salt or salt water.

→ For better preservation of the product, it is advisable to 
clean and maintain it regularly, as detailed on our website, 
as well as to cover it with the protective cover during long 
periods of non-use or severe weather conditions. If it is not 
possible to cover the product, store it properly in a place that is 
protected from the outside and adverse weather conditions.
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→ The warranty period for this product is two years from the 
invoice date. 

→ The warranty does not cover defects caused by wear and 
tear or natural degradation of the materials or components 
of the product due to the passage of time, including loss of 
color or changes in texture or scratching of the materials, nor 
those resulting from modifications or repairs, use, handling, 
operation, cleaning and/or maintenance that are incorrect or 
that do not follow the product data sheet, nor, in general, those 
defects due to external causes or causes beyond Viccarbe’s 
control. It will not cover damage caused by acts of God, force 
majeure or polluting atmospheric agents.
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→ The warranty only covers the replacement or repair of the 
product or parts of the product that may be defective, but it 
does not cover the labor, travel and subsistence costs incurred 
in the application of the said product.

→ Under no circumstance shall compensation be paid for 
consequential damages or costs arising from interruption of 
use of the product (loss of profit).

→ The above warranty conditions are deemed to be in lieu of 
and exclusive of all other conditions or warranties provided 
by law.
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